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B.Com. Programme 4th Semester Examination, 2022

SEC2-COMMERCE

E-COMMERCE
Time Allotted: 2 Hours Full Marks: 60

The figures in the margin indicate full marks.

GROUP-A / Tee-=

Answer any fwo questions from the following 12x2 =24
freferRaa § 9 {8l a1 yel & IR SRR
Q- 715 &tsiE Ted wis
TADBT FHrl Ggacl UTAdH] IR & e

1. What do you mean by e-commerce threats? Discuss some common e-commerce 2+4+6=12
threats. How e-commerce threats can be minimised?

‘E-commerce threats’ fh¥l ®8d 8 ? HB ol ‘E-commerce threats’ & IR H
fIREA | “E-commerce threats’ HY &H B T Fahdl @ |

3-FAeR I 90 & @Rt 9 [y g 2wt JfFE T WDl F91 eI
B-FWIeR JRE I T 9

‘E-commerce threats’ Yl & B ? Hal AERT ‘E-commerce threats’ &%®
BAhel e | ‘E-commerce threats’ 8% HAXI HH T+ Al ?

2. What do you mean by e-cash? What are its features? Write down its advantages 2+4+6=12
and disadvantages.

E-cash fh¥ @& € ? SHGT [IRIVAY &7 9o ISR | SHST FiIem-sRgaear &
IR # folRed |

By FeT0e 1 (@A ¢ @3 iRy efer 6 6 2 @3 el @ sppfRiefer @11
‘E-cash’ 9911 & B ? JHDBI HIgal ¥ JHISAIes olRefaiy |

3. Explain the concept of e-governance. Briefly describe some e-governance 3+6+3=12
interaction model. Give some examples of e-governance initiatives in India.

‘E-governance’ T2 ¥l %80 & ? |{B e-governance interaction model & dR
H e | WIRA H e-governance initiatives & B IaTeRVT foIRed |

3_afed)ie GF 79l I T4 FEF0 3-TSHIH O Gold W Aol 41
OIS IRFICHR g B- IS+ Spieald Tuiggel wie |

‘E-governance’ I JMURV JRAT el | |eldH Hal E-governance’
FRIBAT AISAD! qUF BN | ARTHAT G USAdhl el IaeRUEH

fager |
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(a)

(b)

(c)

(d)

(e)
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Write down some advantages and disadvantages of online shopping. Elaborate
the steps of online shopping procedures.

Online shopping & ®B JAuTeRI[Aem & IR # foIRkaA | Online shopping @
URIG (steps) @ aR H foilRay |

SeTEs @AFIoR g JRal ¢ SRl @121 SRR @FPoR Ao Qe
Rifde 41

3 ers f&THa (shopping) &I BEl WISAT ¥ dHISAIEw oREfeN | AR
(shopping) ! =RUEE fawd T |

GROUP-B / feial-¥
Answer any four questions from the following:
frfaRea # 3 5=l IR y=l & SR ford
fasfrie - o1afe alvss T mes

TADB] Pl ARAST YD IR AT

Write down some differences between e-commerce and traditional commerce.
E-commerce 3R traditional commerce & 19 BB 3R ol |

3-wn w3 foarsfae aifdcera g #fde @4

-9 ¥ WARFIG qifosg g &8 F=iaes deged |

What are the problems faced by e-commerce in India.

YRA ¥ e-commerce ¥ AR ALl & IR H oy |

OIS 2-FAICH [ &5 Ty e e = 9

YRTAT $-HHIl AT TRBT AHIEw & 8l ?

Give a short note on card based payment system.

Card 3ITERIT YA YoTell <X Hea H SrepT forfed |

T N AN “wfon Toig aF i =EFe il @74

BHTS JATIRA YHTH Jorreirr feuoft aega |

Discuss some risk in case of electronic payment system.

‘Electronic payment system’ & T SIRGH (risk) & I # IRy |
B A AR CFeE g IR TR0 e 91

‘Electronic payment system’ =T Bal SIIRIHEH dRAT &84 |

Explain the concept of B2B and B2C e-commerce model.
B2B 3iR B2C e-commerce model & R H fe1lRay |
B2B € B2C -3 SIS 41=elifG 1<yt 41

B2B R B2C $-%%% AlSAd] AR ARAT T80 |

3+3+6=12

6x4 =24
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(f) Write a short note on EFT and ACH. 6
EFT 3R ACH & I ¥ CraT ol |
EFT '€ ACH -&7 Tofq @5 ke Bl =141
EFTX ACH 57 fewofl oy |

GROUP-C / fetal-af
6. Answer any four questions from the following: 3x4=12
frfaRed # 9 5=l IR & yedl SR ol
oo @-@ 51l etz Tea nies

TADB] Pl ARAST YD IR AT

(a) Write down any three advantages of online banking. 3
Online banking & &=l I Fhaem & IR H IR |
wiZenEs ARRR-97 FHACE foas JfRat @2
IS dfdhe®l FHi T BIgae® oieled |

(b) What are the features of w.w.w.? 3
w.w.w. df fRman @& Ir # forRay |
w.w.w-a3 [IEref [ s ?
w.w.w. Bl faRarEs ?IFTEWI I

(c¢) What do you mean by payment gateway? 3
‘Payment gateway’ ol dad & ?
(AGTS (IBSR Fe7Co = @RI 9
‘Payment gate way’ & &I ?

(d) Write down three main objectives of I. T. Act. 3
L T. Act. & fd=gl @9 Seeai & IR # ol |
L. T. Act-43 &1 fons Srmey 5141
L. T. U<Tepl 9 J&F Je¥d8Hh ey |

(e) Give any three examples of online services. 3

‘Online services’ &I fhel o9 IqTEx0T foTRay |
eleT 3 ATSER FHATF [oels Srizae @K

‘Online services” ®T Hel A1 IETERUEEH I&]alq |

(f) Write down three disadvantages of online learning. 3
‘Online learning’ & =gl T9 AT & IR H ARGy |
weenes Rl fonft SryfRal Soed )
‘Online learning’ &7 HEl A JHISATEH ReJaN |

X

4171 3



